Changes to the HR&OD Service Level Agreement 2010/2011
As many of you will already know, the cost of the HR Service Level Agreement (SLA) will remain unchanged for the fifth year running. This is due to our continuing efforts to identify improved efficiency through the effective use of new technology and the rationalisation of processes.
As a result of those continuing efforts we will be changing the way we do a couple of things from 1 April 2010.
Internal vacancy advertising (All schools)
We will no longer produce the vacancy bulletin, which is a duplication of the Croydon Council website (www.croydon.gov.uk ) as all adverts are already loaded directly onto the website.  This change is in line with the overwhelming feedback from the schools we have spoken to, who have said that they very rarely look at the weekly bulletin, and also in recognition of the fact that nowadays virtually everyone who is looking for a job does so online. 
Distribution of Contracts of employment (HR SLA Schools only)
From 1 April 2010 we will be sending out contracts to schools as attachments via email. This is in response to the growing demand from schools to receive contracts of employment in this way. Schools will then be able to print off two copies of the contract for the employee, one to be retained by the employee and the other to be signed and returned to the HR service provider.  
The benefits of this method of distributing contracts are many, with the most obvious being:

· Not only is this in accordance with the Council’s Green commitment but will also result in reduction in postage costs.

· You will receive the contracts much more quickly and it will reduce the risk of documents getting lost in the post. 

· The school can, if you wish, print off a third copy of the contract for the employee to sign and return to the school for your records. Alternatively the school will be able to retain an electronic copy of each contract.
· Schools will be able to give contract documents to their employees by hand and will therefore know when the employee has received it. 
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