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FAQs
What is Childcare-Plus?

Childcare-Plus is a government approved employee benefit that allows you to receive part of your salary free of Tax and National Insurance and so, saves you money.  It’s simply a method of payment for registered or approved childcare.  You can use the service to replace or run alongside your existing payment method of cash, cheque, standing orders etc.
How much can I save?

The amount you save depends on how much Tax and National Insurance you pay.  If you take the maximum allowance of either £55 per week or £243 per calendar month, you will save the Tax and National Insurance you would normally pay on the cash amount.  Typical savings are between £915 and £1195 per year if you take the maximum value.  You can order as little as £10 per month if you wish.

Will Childcare-Plus affect my tax credits?

Many working parents benefit from tax credits and childcare tax saving schemes.  It is advisable to check as individual circumstances are different from family to family.  For further information and to find out how your tax credits could be affected, please go to the HMRC website www.hmrc.gov.uk/taxcredits or call 0845 300 3900.
What about pensions and other state benefits?
The Local Government Pension Scheme (LPGS) will continue to calculate your pension contributions according to your gross salary, so those individuals utilising a tax saving scheme will continue with their usual contributions.  Other benefits such as statutory sick pay and job seekers are again unlikely to be affected as long as your weekly earnings do not fall below the lower earnings limit for National Insurance contribution purposes.
What do I have to do?

You will agree with Croydon Payroll a fixed value that will be deducted from your salary each month.  The value chosen will be shown on your payslip, this is the amount that will be deposited into your Childcare-Plus account.  Remember that you will not have paid tax and National Insurance on the value requested, resulting in savings on the full face value of the vouchers that you purchase.
How do I access my account?

Childcare-plus is an electronic scheme which has many benefits over the old paper voucher scheme.  Your vouchers will never be lost or delayed in the post and you will be able to make exact payments in pounds and pence rather than being tied to fixed denominations.  Each parent who joins the childcare-plus scheme will have his or her own personal account which can be accessed over the internet and via a freephone telephone system.

The day that your salary is paid, the amount you have requested will be deposited into your account for you to access and make payments to your childcare provider as and when you are ready.  You are able to check your balance, view your statement and make payments either via the internet or by using the freephone hotline.  You can then make ad-hoc payment to your specified provider or set up regular payment using the repeat payment service, similar to a standing order that you would set up through your bank account.

Who is eligible?

In order to qualify you must be paying for childcare for children under the age of 15 or 16 if they are disabled.

Will I save more if I have more than one child?

The tax and National Insurance exemption is per working parent rather than per child.  Therefore, whether you have one child or four, you will still only be able to take up to a maximum of £243 per calendar month.

Why use childcare-plus?

Childcare-plus is a government approved employee benefit that allows you to receive part of your salary free of Tax and National Insurance and so saves you money.

Can my partner also claim?

Yes they can claim too as long as they work for the same employer or their employer runs a scheme via childcare-plus or another provider of the service.

Who can I pay on the scheme?

Your childcare provider MUST be registered is you want to pay them through childcare-plus.  You will find that the common forms or childcare (nurseries, crèches, playgroups, childminder, out of school clubs and holiday play schemes) tend to be registered.
It is now becoming more common for nannies to become registered, and those who have done so, may accept this type of payment.  You can use a combination of providers, or change providers as often as you wish.

How is my provider paid?

Within 24 hours of you requesting payment, Childcare-Plus will initiate the money transfer directly into their bank account.  This may take around three working days to clear through the banking system.  A payment advice will be sent by post or email to your provider to ensure that they can easily identify who has made the payment and for which child/children.  Please note that your provider will not be paid if funds are not available.

What if I only need childcare for a small part of the year?

Many parents who have older children may find that they only need childcare for certain times of the year such as school holidays.  These parents find that they can use the childcare scheme to budget for their childcare costs by taking an average amount each month, and saving the money up to use when they need it.  Simply calculate the approximate cost of your annual childcare and divide by 12 months.  

How long are the funds valid for?

The money in your Childcare-Plus account can be used for up to four years from the day that it was deposited.  You can therefore save it up if you do not need to pay for childcare every month.

What happens if I go on maternity/adoption leave to have another child?

This is regarded as being a life change event and you can decide either to leave the scheme, or to change the value of salary sacrifice you receive.  To avoid any negative impact on your Statutory Maternity /Adoption Pay, you may be advised to opt out of the scheme 23 weeks prior to the expected week of your childbirth/adoption.  This is because your maternity/adoption pay is calculated over the 8 week period prior to the 15 week period before the expected week of childbirth/adoption.  

Can childcare providers easily join the scheme? What information will they receive?

Childcare providers must be registered or approved by an appropriate regulatory body e.g. relevant Local Health and Social Services Trust. Parents nominate their chosen provider then P&MM get in touch with them to verify registration details, explain how the scheme works and obtain bank details for payment. Once the carers registration details have been verified we then send them a welcome pack confirming payment and contact details. As and when payments are made to the carer a remittance advice is sent via e-mail or post as requested by the carer.
What if a voucher isn’t used immediately, can it go out of date?

Vouchers have a life of up to 4 years within the e-vouchers system.
Can vouchers be saved for a later date?

Yes
What happens if the employee loses a voucher?

No risk of loss as e-vouchers
Can your organisation confirm the scheme is safe and adhering to HM Revenue & Customs guidelines?

Yes – the scheme has been approved and set up in line the HMRC guidelines

The web site for management of the scheme has been written by P&MM and is hosted via our own servers ensuring essential security of participant data. We are happy for your IT department to carry out appropriate assessment of our IT infrastructure should this be required.
Can you confirm that only registered childcare providers are used?

Yes – P&MM will verify all nominated carers are registered or approved by the appropriate governing body.
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